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Providing
Equity
Insurance

What is Equity Insurance?

For most of us, motor insurance is just
amust-have. Yet for some, it is so much
more than that; it's a way of taking care

of what stands at the heart of their passion
or livelihood.

We recognise that for these vehicle owners,
standard insuranceisn’t enough. That's
why we work exclusively with brokers to
get under the skin of their customers, and
to know what their vehicles mean to them.
Then we can build products to help meet
their needs.

Thisis a completely different approach to
motor cover.

We call it Equity Insurance.




Your policy document

Welcome to your ERS policy document. To know exactly what your insurance covers with us, please make sure to read this
document carefully. You should read it alongside any schedule, endorsement or certificate you've received from ERS.

If you have any questions about your cover, please contact your broker directly.
This insurance is written in English and any communications we send you about it will be in English
The law of England and Wales will apply to this contract unless:

You and us agree otherwise; or

At the start date of the contract you are a resident of (or, in the case of a business, the registered office or principal
place of business is in) the Channel Islands or the Isle of Man, in which case the law of that area of jurisdiction will

apply.

Our agreement - your Insurance

This document is a legally-binding contract of insurance between you (the insured) and us (ERS). The contract does not
give, or intend to give, rights to anyone else. No-one else has the right to enforce any part of this contract. We may cancel
or change any part of the contract without getting anyone else’s permission. The contract is based on the information you
provided in your signed proposal form or statement of fact. We have agreed to insure you under the terms, conditions and
exceptions contained in this booklet or in any endorsement applying to this booklet. The insurance provided by this
document covers any liability, loss or damage that occurs during any period of insurance for which you have paid, or
agreed to pay the premium.

Signed for and on behalf of ERS

Mark Bacon

Active Underwriter




WHAT TO DO IF YOU HAVE AN ACCIDENT

What to doif you have an

accident

Nobody likes having to make a claim. But by following

these two simple steps you can make sure it goes smoothly:

Tell us about the claim as soon as you can. Please call us

from the scene of the accident if it’s safe to do so

Take photographs of any damage to the vehicles
involved.

Claims helpline — 0845 602 3382

Repairing your vehicle

Call this number if you need to report an accident, fire or

theft claim.

We're open 24 hours a day, 365 days a year. Our expert
staff will take down the details, and help you get back on

the road as soon as possible.

Windscreen helpline — 0845 602 3378

Call this number if you want to report a windscreen
claim.

We're open 24 hours a day, 365 days a year.

You can count on us for all this:

If your insurance covers damage to your vehicle, we can
talk you through the options for getting it repaired.

We'll take care of everything:

If your vehicle can’t be driven we will arrange for
roadside recovery

We'll collect the vehicle from you and deliver it back to
you after the repairs

Repairs will be carried out by a garage in our approved
repairer network, provided that’s the best option for you

An expert claim handler will manage your claim for you.
We want to get you back on the road as soon as possible.

Keeping your vehicle safe

A market-leading customer experience
A specialist team to handle your claim

A network of approved suppliers to get you back on the
road quickly

Fraud prevention to keep your premiums low

Positive handling of third-party claims to keep costs
down

Sophisticated tools to help claims go smoothly.

Please make sure your vehicle is locked and the keys
are in a safe place.

Your insurance won't cover loss of your vehicle or its
contents by theft or attempted theft, or if it's been taken by
an unauthorised person if:

it has been left unlocked (if locks are fitted to your
vehicle);

it has been left with the keys in it;

it has been left with the windows, roof panel or the roof
of a convertible vehicle open (if your vehicle has these);
or

you have not taken reasonable precautions to protect it.

Your Accident and Third Party Accident Cards are included
at the back of this document, for use in the event of a claim.



WHAT TO DO IF YOU HAVE AN ACCIDENT

If someone makes a claim against you

There are a few simple steps you can take to try to reduce
the amount of any claim against you, and to protect
yourself against fraudulent claims.

Don’t apologise or admit it was your fault
Make sure to take the other person’s details, including:
— Their name, address and contact number

— The registration number and make and model of their
vehicle

— Their insurer’s name and policy number.
Take photos of:

Any damage to their vehicle

Any damage to your own vehicle

The scene of the accident, as long as it’s safe to do so.
Make a note of:

Any injuries to anyone involved

The number of passengers in the other vehicle

The name, address and contact number of any witnesses

The name and number of any police officer who attends
the scene of the accident

Any unusual behaviour from the other person and the
direction they take when they leave the scene.



COVER

Cover

The insurance cover you have

The following pages of this policy document contain all the
terms of our cover and what is included. To find the sections
that are relevant to you, simply find the type of cover you
have below. This will then tell you want sections apply to
you.

Comprehensive (shown as COMP) — all sections apply.

Damage, third party, fire and theft (shown as DTPFT) —
sections 1, 2, 8, 9 and 10 apply.

Damage and third party only (shown as DTPQ) — sections
1, 2 (except fire and theft), 8 apply.

Damage, fire and theft (shown as DFT) — only section 2
applies. You can only have this cover if your vehicle is
declared SORN (officially off the road) with the DVLA and
is not being used.

Third party, fire and theft (shown as TPFT) —sections 1, 2
(except accidental or malicious damage, flood damage or
vandalism), 8, 9 and 10 apply.

Third party only (shown as TPO) — sections 1, 8 and 10
apply.

Fire and theft (shown as FT) — only section 2 (except
accidental or malicious damage, flood damage or
vandalism) applies. You can only have this cover if your
vehicle is declared SORN (officially off the road) with the
DVLA and is not being used.

The general terms, conditions and exceptions apply to all
sections of the insurance.
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SECTION 1 — LIABILITY TO OTHERS

Section 1 — Liability to
others

Driving your vehicle

We will provide insurance for any accident you have while
driving, using or in charge of your vehicle or while you are
loading or unloading it.

We will insure you for all amounts you may legally have to
pay for causing death or injury to other people.

The most we will pay for property damage is £20,000,000
for any claim or claims arising out of one incident.

We will pay up to £5,000,000 for any costs and expenses
arising out of a claim or claims arising from one incident.

If there is a property-damage claim made against more
than one person covered by this insurance, we will first deal
with any claim made against you.

Driving other vehicles

Other people driving or using your vehicle
In the same way you are insured, we will also cover the
following people.

Any person you allow to drive or use your vehicle, as long
as this is allowed by your current certificate of motor
insurance and has not been excluded by an
endorsement, exception or condition.

Any passenger who has an accident while travelling in or
getting into or out of the insured vehicle, as long as you
ask us to cover the passenger.

Legal personal representatives

We will also provide the cover shown above (if this is shown
in your certificate of motor insurance), to drive any private
car that you do not own and have not hired under a hire-
purchase or leasing agreement - as long as you have the
owner’s permission to drive the car.

You are not insured against:
any loss or damage to the vehicle you are driving;
any event which happens outside of the United Kingdom;

any legal responsibility if you no longer have the insured
vehicle;

any event which happens when the insurance is not in
the name of an individual person;

any legal responsibility unless the vehicle is insured in
its own right; or

releasing a vehicle that has been seized by the police or
local authority
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After the death of anyone who is covered by this insurance,
we will deal with any claim made against that person’s
estate, as long as the claim is covered by this insurance.

Business use

If your certificate of motor insurance allows business use,
we will insure your employer or business partner against
the events shown above under ‘Driving your vehicle’ while
you are working for that employer or partner, but not while
using a vehicle provided by the employer or partner unless
that vehicle is shown in your schedule.

co



SECTION 1 — LIABILITY TO OTHERS

Costs and expenses

Legal costs

If we first agree in writing, we will pay:

solicitor’s costs if anyone we insure is represented at a
coroner’s inquest, fatal accident inquiry or court of
summary jurisdiction;

the costs for legal services to defend anyone we insure
against any prosecution arising from any death; and

all other legal costs and expenses we agree to.

We will only pay these legal fees if they arise from an
accident that is covered under this insurance.

The most we will pay for legal costs is £35,000 for any claim

or claims arising out of one incident.
Emergency medical treatment

We will pay for emergency medical treatment that is
needed after an accident involving any vehicle which this
insurance covers.

This cover only applies in the United Kingdom and we must

provide it under the Road Traffic Acts.
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Towing

Under this section we will insure you while any vehicle
covered by this insurance is towing a caravan, trailer or a
broken-down vehicle (as allowed by law).

We will only provide this cover if:

the caravan, trailer or broken-down vehicle is properly
secured to your vehicle by towing equipment made for
the purpose; and

the method of towing the caravan, trailer or broken-down
vehicle stays within the manufacturer’s recommended
towing limits and any other relevant law.

We will not pay any claim arising from:

loss of or damage to the towed caravan, trailer or broken-
down vehicle;

loss of or damage to any property being carried in or on
the towed caravan, trailer or broken-down vehicle;

a caravan, trailer or broken-down vehicle being towed for
reward;

towing more trailers than the number allowed by law; or

if more than one caravan or broken-down vehicle is being
towed at any one time.

()



SECTION 1 — LIABILITY TO OTHERS

Exceptions to section 1

This section of your insurance does not cover the following.

1.

Anyone who can claim for the same loss from any other
insurance.

Loss of or damage to property belonging to (or in the
care of) anyone we insure and who is making a claim
under this part of the insurance.

Death of or bodily injury to any person arising out of
and in the course of their employment by the
policyholder or by any other person claiming under this
insurance. This does not apply if we need to provide
cover due to the requirements of relevant laws.

Any legal responsibility arising directly or indirectly
from acts of terrorism, as defined in the UK Terrorism
Act 2000, unless we need to provide the minimum
insurance required by the Road Traffic Act.

Any legal responsibility, unless we need to provide the
minimum insurance required by the Road Traffic Act,
for claims for death, injury, illness, loss or damage to
property arising directly or indirectly from pollution or
contamination unless caused by a sudden identifiable
unintended and unexpected event.

This exception:

relates to contamination or pollution caused
directly or indirectly by any substance, liquid,
vapour or gas leaking or being released; and

includes contamination or pollution of any building
or other structure, water, land or the air.

We will not pay for claims arising directly or indirectly
from contamination or pollution if it is caused by any
substance, liquid, vapour or gas being deliberately
released or leaks caused by the failure to maintain or
repair your vehicle, or any part of it.

Death, bodily injury or damage arising as a result of
loading or unloading your vehicle somewhere other
than on the road by anyone apart from the driver or
attendant.
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SECTION 2 — LO55 OF OR DAMAGE TO YOUR VEHICLE

Section 2 — Loss of or
damage to your vehicle

This cover only applies to your vehicle

Windscreen damage (comprehensive cover only)

We will insure your vehicle against loss or damage (less any
excess that applies) caused by:

accidental or malicious damage, flood damage or
vandalism;

fire, lightning, self-ignition and explosion; or

theft or attempted theft, or taking your vehicle away
without your permission.

For a claim under this section we may either:

pay for the damage to be repaired;

pay an amount of cash to replace the lost or damaged
item; or

replace the lost or damaged item.

The most we will pay will be either:

the market value of your vehicle (including its
accessories) immediately before the loss up to the value
shown in your schedule, or, if it applies, the agreed value
shown in your schedule; or

the cost of repairing your vehicle;
whichever is less.

We will not pay the cost of any repair or replacement which
improves your vehicle or accessories to a better condition
than they were in before the loss or damage. If this
happens, you must make a contribution towards the cost of
repair or replacement.

Excesses

You may claim for damage to your vehicle’s windscreen or
windows and for any bodywork scratched by broken glass
from the window or windscreen. The helpline number is
0845 602 3378.

This benefit does not apply to damaged sun roofs, roof
panels, lights or reflectors whether glass or plastic.

The following excesses apply to a windscreen claim but
there is no limit on the cost of the windscreen.

If your windscreen is replaced by our approved supplier,
you must pay the first £75 of any claim.

If your windscreen is repaired by our approved supplier,
you must pay the first £10 of any claim.

If your windscreen is repaired or replaced by any other
company, you must pay the first £125 of any claim.

If the only claim you make is for broken glass in your
vehicle’s windscreen or windows, including bodywork
scratched by the breakage, it will not affect your no claim
bonus.

Extra excesses for young or inexperienced drivers

If an excess is shown in your schedule, you have agreed to
pay that amount for each incident of loss or damage.

If more than one vehicle is insured on your policy and they
are involved in the same incident, the excess shown in your
schedule will apply to each vehicle separately.
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If your vehicle is damaged while a young or inexperienced
person (including yourself) is driving, you will have to pay
the first amount of any claim as shown below. This is on top
of any other excess that you may have to pay.

Drivers Amount
Under 21 £300
Aged 21to 24 £200
25 or over who has a provisional driving £200

licence or has not held, for 12 months or
more, a full driving licence issued by any
country which is a member of the European
Union.

These amounts do not apply if the loss or damage is caused
by fire or theft.

11



an amount to the vehicle’s owner for the total loss of the
vehicle.

If there is any outstanding loan or finance on your vehicle,
we may pay the finance company up to the amount of the
outstanding loan or finance first. If our estimate of market
value is more than the amount you owe them, we will pay
you the rest. If our estimate of the market value is less than
the amount you owe, you may have to pay them the
balance.

If your vehicle is leased or on contract hire, we may pay the
leasing or contract-hire company first. If our estimate of
the market value is more than the amount you owe the
leasing or contract-hire company, the amount we pay them
will settle the claim. If our estimate of the market value is
less than the amount you owe, you may have to pay them
the balance.

When working out the value of the vehicle we may take into
account any discount on the manufacturer’s recommended
retail price that you received when you purchased the
vehicle.












trip must be for no more than 90 days.
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